C/5 coingate

Complaint Form for Private user

Please fill in the employee complaint form below

Issue Reference (Transaction ID) Date of the Facts that have Led
to the Complaint

1.a Personal data of the complainant

First Name
Last Name
Registration Number

Customer Reference
If available

Address
Street, number, floor

In case the complainant is a
legal entity, address of the
complainant's registered office

Postcode
City
Country
Telephone

Email

1.b Contact details (on behalf of - if different from 1a)

First Name
Last Name

Registration Number
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Customer Reference
If available

Address
Street, number, floor
For firms registered office

Postcode
City
Country
Telephone

Email

2.a Personal data of the legal representative (it appiicable)

A power of attorney or other official document as proof of the appointment of the representative

First Name
Last Name
Registration Number

Customer Reference
If available

Address
Street, number, floor

In case the complainant is a
legal entity, address of the
complainant's registered office

Postcode
City
Country

Telephone

Email

2.b Contact details (on behalf of - if different from 2.a)

First Name
Last Name

Registration Number
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Customer Reference
If available

Address
Street, number, floor

(In case the complainant is a
legal entity, address of the
complainant's registered
office)

Postcode
City
Country
Telephone

Email

Description of subject matter

Please provide details of your main concerns, including what events led to making the
complaint.

Description of Damage, Loss or Detriment caused

Briefly explain the harm, loss, or issues experienced as a result of the situation.
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Other comments

Include any additional information or remarks relevant to your complaint.
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